[Degree of satisfaction in the users of the Central Institute of the Clinical Hospital-PAMB for the care received].
Through a sample of 1346 ambulatory patients, correspondent to the 3% monthly attendance of the ICHC/PAMB in the first semester of 1992, the authors report the degree of satisfaction of the population assisted. The survey reveals the performance of the multiple professionals as well as the evaluation of the ambulatory facilities regarding signs, hygiene and general organization of services, etc. The parameters, specially those concerning the health professionals, demonstrate that its concept the patients of the ICHC-PAMB is considered good.